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October 18, 2024

Thank you for being here! We will get started at 10:10.

Alameda CalAIM 
PATH Collaborative 
Meeting

 Providing Access & Transforming Health
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2024 Collaborative Aims & Objectives

By December 2024, 
increase eligible members 
authorized for ECM by 15% 
& Community Supports by 

15%

Build resources 
and relationships 

to drive 
community 

referrals

Strengthen ECM 
and Community 

Supports provider 
capacity 

Facilitate 
relationship 

building between 
providers, plans, & 
referral partners

1
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Today’s Agenda 
Time Agenda Topic

9:00-9:45 Welcome, Introductions, and Objectives

10:10-10:15 Welcome and housekeeping

10:15-10:20 Follow-up from previous meetings

10:20-10:40 MCP Updates (Kaiser Permanente and Alameda Alliance for Health)

10:40-10:45 Break

10:45-10:50 Overview of Medically Tailored Meals and Medically Supportive Food

10:50-11:25 Medically Tailored Meals and Medically Supportive Food Provider Panel

11:25-11:30 Policy Updates, Events, & Resources

11:30-12:15 Lunch with optional Office Hours with the facilitators

1:00-3:00 Optional Food Insecurity Training with TDU
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Housekeeping

 Providing Access & Transforming Health
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Follow-ups from 
September

 Providing Access & Transforming Health
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Public Health Accreditation Foundational Plans
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Presumptive Authorization: POFs and Providers
Column 1: ECM Population of Focus Column 2: ECM Providers That Can Serve Members Through Presumptive Authorization

1) Adults & Children Experiencing  
Homelessness

∙ Street Medicine Providers
∙ Community Supports Providers of the Housing Trio Services: Housing Transition Navigation Services, Housing Deposits, and 

Housing  Tenancy and Sustaining Services
∙ County-contracted and County-operated Specialty Behavioral Health Providers

2) Adults & Children At Risk for Avoidable  
Hospital or ED Utilization

∙ Primary Care Provider practices (including Federally Qualified Health Centers (FQHCs), County-operated primary care, and 
other primary  care)

3) Adults & Children with SMI/SUD 
Needs

∙ County-contracted and County-operated Specialty Behavioral Health Providers

4) Adults & Children Transitioning from  
Incarceration

∙ Existing DHCS guidance governs authorizations and warm handoffs to support Members receiving pre-release services in the JI 
POF. See  Section 13.3.d of the Policy and Operational Guide for Planning and Implementing the CalAIM Justice-Involved Initiative 
for details.

5) Adults Living in the Community and At  
Risk for LTC Institutionalization

∙ California Community Transitions (CCT) Lead Organizations
∙ Community Supports Providers of the Nursing Facility Transition/Diversion to Assisted Living Facilities and Community Transition 

Services
6) Adult SNF Residents Transitioning to  
the Community

∙ California Community Transitions (CCT) Lead Organizations
∙ Community Supports Providers of Nursing Facility Transition/Diversion to Assisted Living Facilities and Community Transition 

Services
7) Children & Youth Enrolled in 
CCS/CCS WCM

∙ CCS Paneled Providers and Local Health Department CCS Programs

8) Children & Youth Involved in Child  
Welfare

∙ County-contracted and County-operated Specialty Behavioral Health Providers
∙ High Fidelity Wraparound Providers
∙ Health Care Program for Children in Foster Care Providers
∙ Department of Social Services (DSS) Offices
∙ Foster Family Agencies
∙ Transitional Housing Programs Current and Former Foster Youth
∙ Children’s Crisis Residential Programs

9) Birth Equity Population of Focus ∙ OB/GYN Practices
∙ Midwifery Practices
∙ Entities that deliver the following services: Entities that deliver the following services: Black Infant Health (BIH) Program, 

Perinatal Equity  Initiative (PEI), Indian Health Program, American Indian Maternal Support Services (AIMSS)

https://www.dhcs.ca.gov/provgovpart/pharmacy/Documents/CalAIM-JI-Policy-and-Operations-Guide-FINAL-October-2023-updated.pdf
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Managed Care 
Plan Updates
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Combined ECM enrollment for both AAH and KP (Q2 2024)

ECM Populations of Focus Adults Children & Youth

1a Individuals Experiencing Homelessness: Adults without Dependent Children/Youth Living 
with Them Experience Homelessness

429 N/A

1b Individuals Experience Homelessness: Homeless Families or Unaccompanied 
Children/Youth Experiencing Homelessness

N/A 322

2 Individuals At Risk for Avoidable Hospital or ED Utilization 
(Formerly “High Utilizers”)

738 216

3 Individuals with Serious Mental Health and/or SUD Needs 328 198

4 Individuals Transitioning from Incarceration 180 1

5 Adults Living in the Community and At Risk for LTC Institutionalization 376 N/A

6 Adult Nursing Facility Residents Transitioning to the Community 4 N/A

7 Children and Youth Enrolled in California Children’s Services (CCS) or CCS Whole Child 
Model (WCM) with Additional Needs Beyond the CCS Condition

N/A 68

8 Children and Youth Involved in Child Welfare N/A 91

9 Birth Equity Population of Focus 134 5

Total 2,189 901
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Kaiser Permanente

Alameda PATH CPI Meeting
October 2024
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Q2 ECM Enrollment 
Summary: ECM enrollment data is the quarterly report sent from Kaiser Permanente to DHCS (from April 1 – June 30, 2024).                            
Six populations for focus increased enrollment and three populations of focus decreased enrollment. 

Q2 Enrollment by Populations of Focus 

Adult – Individuals 
Experiencing 

Homelessness

Adult – Families 
Experiencing 

Homelessness

Adult – Avoidable 
Hospital or ED 

Utilization
Adult – SMI or SUD Adult – Transitioning 

from Incarceration
Adult – at Risk for LTC 

Institutionalization

Adult – NF 
Transitioning to 

Community
Adult – Birth Equity

55 0 62 104 0 13 0 81
Child – Individuals 

Experiencing 
Homelessness

Child – Families 
Experiencing 

Homelessness

Child – Avoidable 
Hospital or ED 

Utilization
Child – SMI or SUD

Child – CCS/CCS 
WCM with Additional 

Needs
Child – Child Welfare Child – Transitioning 

from Incarceration Child – Birth Equity

5 0 5 15 1 9 0 1



 14 |   Confidential & Proprietary. For internal Kaiser Permanente distribution only.

Reminder: ECM Outreach Campaign Pilot 
To raise community awareness of ECM, and drive ECM referrals, KP is planning a communications approach leveraging a public health 
communications firm, Public Good Projects, for a trusted messenger campaign. 

WHAT? WHY? HOW? WHEN?
•Create and leverage a network of local 
influencers for targeted messaging

•Leverage social media and other 
methods to communicate about ECM

•Focus messaging on the two of largest 
populations of focus for ECM, foster 
youth and birth equity

•Evaluate performance to expand our 
evidence base

•Community-based providers shared 
feedback via survey and in various 
external collaborative forums that 
there is a critical opportunity to drive 
referrals and enrollments into ECM 
and CS by fostering community 
awareness via trusted messengers.

•DHCS expects that the majority of 
referrals for ECM will come from the 
community (providers, CBOs, 
members, etc.) 

•Foster Youth and Birth Equity are two 
of the largest populations of focus

•Focus on birth equity statewide

•Partner with Public Good Projects and 
external stakeholders to implement the 
pilot in Q4 2024- Q1 2025

• September – mid-October: Planning, 
identifying messengers and message

• November – January: Activate 
influencers and messaging

• February-March: Evaluation of pilot

Scan to join
 the discussion
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Reminder: We Want to Hear From You!

1. How do you share information regarding health-related benefits and services with your community 
members / members? 

• What proves to be the most effective?

• Have you heard feedback from community members on what they prefer?

2. Who do you see as local leaders and organizations working in birth equity? Who do you see as 
statewide leaders or voices focused on birth equity?

3. How do you currently share information on ECM, CS, CHW? 

• What has worked?

• What is difficult about the process?

Follow-up: If your organization works with birth equity populations and is interested 
in engaging more deeply, KP alongside our partners at PGP are offering an 
opportunity for a 30-minute virtual call to provide guidance for communication 
materials around ECM/CS/CHW benefits, reach out to KP.

 Note: there is not compensation associated with this conversation.

Scan to join
 the discussion



Data for Q2 of 2024 for Enhanced 
Care Management (ECM) and 

Community Supports

Lily Hunter, BSN, RN, MBA
 Director of Social Determinants of Health

Alameda Alliance for Health
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ECM Populations of Focus Adults Children & Youth

1a Individuals Experiencing Homelessness: Adults without Dependent Children/Youth Living 
with Them Experience Homelessness

374 N/A

1b Individuals Experience Homelessness: Homeless Families or Unaccompanied 
Children/Youth Experiencing Homelessness

N/A 317

2 Individuals At Risk for Avoidable Hospital or ED Utilization 
(Formerly “High Utilizers”)

676 211

3 Individuals with Serious Mental Health and/or SUD Needs 224 183

4 Individuals Transitioning from Incarceration 180 1

5 Adults Living in the Community and At Risk for LTC Institutionalization 363 N/A

6 Adult Nursing Facility Residents Transitioning to the Community 4 N/A

7 Children and Youth Enrolled in California Children’s Services (CCS) or CCS Whole Child 
Model (WCM) with Additional Needs Beyond the CCS Condition

N/A 67

8 Children and Youth Involved in Child Welfare N/A 82

9 Birth Equity Population of Focus 53 4

Total 1,874 865

Q2 2024 ECM Program Participation



Community Supports
Percentage of CS 

Services
Number of Unique 

Members Authorized
Number of Unique 
Members Served 

Housing Tenancy and Sustaining Services 32.5% 1422 1388

Medically Tailored Meals/Medically-Supportive 
Food

21.7% 1837 925

Housing Transition Navigation Services 27.0% 1299 1152

Housing Deposits 5.9% 317 252

Recuperative Care (Medical Respite) 3.4% 159 145

Asthma Remediation 2.2% 107 92

Nursing Facility Transition/Diversion to Assisted 
Living Facility

<1% 35 30

Community Transition Services/Nursing Facility 
Transition to a

<1% 18 2

Personal Care and Homemaker Services 6.3% 330 268

Environmental Accessibility Adaptations (Home 
Modifications)

<1% 8 6

(Caregiver) Respite Services <1% 10 7

Total 5,542 4,267

Q2 2024 Members Served



19

5-Minute
Break

http://www.youtube.com/watch?v=MDk6V-B4Qhw


2
0

Medically Tailored 
Meals & Medically 
Supportive Food
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Medically Tailored Meals and
Medically Supportive Food 
Medi-Cal Members receive deliveries of nutritious, prepared 
meals and/or healthy groceries to support their health needs. 
Members may also receive vouchers for healthy food and 
nutrition education.

In the last reporting period 
(Q4 2023), 771 members in 
Alameda County utilized 
Medically Tailored Meals or 
Medically Supportive Food.
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Medically Tailored Meals/Medically Supportive Food
• Proposed eligibility change: Must have both a chronic or 

serious condition and a high risk for hospitalization/SNF 
placement or otherwise have extensive care coordination 
needs

• Proposed guidance for ensuring medically tailored 
meals/medically supportive food are medically appropriate:

• Tailoring of nutrition interventions should include consideration of 
the range of clinical factors unique to the Member and must engage 
an RDN or clinician with nutrition expertise 

• Emphasizes that the food provided must meet at least two-thirds of 
the daily nutrient and energy needs

• Nutrition education must be paired with medically tailored groceries, 
food pharmacy, and food voucher interventions

Proposed Eligibility Updates for Jan. 2025



23

MTM/MSF Providers in Alameda 
County
Alameda Alliance for Health 
Providers:

Kaiser Permanente 
Provider:
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Q & A

 Providing Access & Transforming Health
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Proposed Community Supports Revisions
In September, DHCS released proposed definition changes to 
7 Community Supports Services:
1. Housing Transition Navigation Services
2. Housing Deposits
3. Housing Tenancy and Sustaining Services
4. Nursing Facility Transition/Diversion to Assisted Living Services
5. Community Transition Services/Nursing Facility Transition to a 

Home
6. Medically Tailored Meals/Medically Supportive Food
7. Asthma Remediation

Final Community Supports definitions will be finalized this fall. 
The updated definitions will go live January 1, 2025.
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Housing
• Aligning Housing Trio eligibility with parts of Transitional 

Rent eligibility (clinical risk factors and homelessness/at 
risk of homelessness)

• Clarifying that any member who is determined eligible 
for or receiving Transitional Rent is automatically eligible 
for the Housing Trio

• Proposing to remove the prerequisite to receive one of 
the Housing Trio before qualifying to receive another 

• Housing Deposits Proposed Updates:
• An expanded list of goods and services
• Expanding access to Housing Deposits once per CalAIM 

demonstration period as opposed to once per lifetime 

Proposed Community Supports Revisions
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DHCS Updates
• Closed Loop Referral Requirement Go-Live Date is now 

July 2025
• DHCS anticipates releasing final Closed-Loop Referral 

Implementation Guidance in late 2024 and will schedule an 
all comer webinar after release to support implementation 
and technical assistance.
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Children & Youth Workgroup
We’re launching a new 
workgroup focused on 
outreach, referrals, and 
enrollment for children and 
youth!
Specific goals and objectives 
will be determined by 
workgroup members at the 
first meeting in December.

Sign up here to stay 
informed on future 

meetings!
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Senior Wellness 
Fair

Location: San Francisco Bay University

Date: October 19, 2024 

Time: 11 am - 1 pm

Share widely and invite your clients!

Omatochi Senior 
Wellness Fair Video
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See you in November!
Friday, November 15 | 10am-12pm

On Zoom

Register here:

Thank you for attending!



4
0

Appendix

 Providing Access & Transforming Health
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How to Submit a Referral for ECM or Community Supports
KP has a no-wrong-door approach for referrals
• Referrals are accepted from any source (members, providers, family, community organizations, etc.)
• Use of the KP referral form is recommended; however, KP will accept any referral form created by another Medi-Cal plan. 

Simply send the completed form to the same KP email address noted below. 
• Referrals may be placed via email or via phone.

Phone 

Cities 

Email

Amador, El Dorado, Fresno, Kings, 
Madera, Mariposa, Placer, 
Sacramento, San Joaquin, Stanislaus, 
Sutter, Tulare*, Yolo, Yuba

Alameda, Contra Costa, Marin, Napa, 
San Francisco, San Mateo, Santa 
Clara, Santa Cruz, Solano, Sonoma, 

Kern, Imperial, Los Angeles, Orange, 
Riverside, San Bernardino, San 
Diego, Tulare*, Ventura, 

1-833-721-6012 (TTY 711) 
Monday-Friday (closed major 
holidays)
9:00 a.m. to 4:45 p.m. 

1-833-952-1916 (TTY 711) 
Monday-Friday (closed major 
holidays)
9:00 a.m. to 4:45 p.m. 

1-866-551-9619 (TTY 711) 
Monday-Friday (closed major 
holidays)
8:30 a.m. to 5:00 p.m. 

Send completed referral form to REGMCDURNs-KPNC@kp.org with the subject 
line “ECM Referral” or “CS Referral” 

Send completed referral form to 
RegCareCoordCaseMgmt@kp.org with 
the subject line “ECM Referral” or “CS 
Referral” 

Sacramento/Central Valley  Rest of Northern California Southern California 

*Tulare Central Valley: 93618, 93631, 93646, 93654, 93666, 93673; 
Tulare Southern CA: 93238, 93261.

https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/ncal/2023/enhanced-care-management-member-referral-form.pdf
https://healthy.kaiserpermanente.org/content/dam/kporg/final/documents/community-providers/scal/ever/enhanced-care-management-community-supports-referral-form.pdf
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Enhanced Care Management (ECM) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
A Better Way Inc Children & Youth - Individuals with SMI/SUD

Children & Youth - Involved in Child Welfare
510-433-8600

AAT Home Placement Agency Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community

209-594-5980

Agape Village Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

510-835-2641

Alameda Family Services Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

925-474-2154 
(Pleasanton)

Alternative Family Services Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Involved in Child Welfare

530-283-3330

CityServ TBD (559) 802-3667

EA Family Services Adults - Individuals Experiencing Homelessness 
Adults - Individuals at-risk for IP and ED 
Adults - Individuals transitioning from incarceration (Adult)
Adults -Pregnant and Postpartum Individuals at-risk for Adverse Perinatal
Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Involved in Child Welfare

(510) 268-3770

East Bay Agency of Children Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration

510-547-7322
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Enhanced Care Management (ECM) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
June 30, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
Family Resource Navigators Children & Youth - Individuals Experiencing Homelessness

Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

858-444-8827

Fred Finch Youth & Family Services. Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Involved in Child Welfare

530-283-3330

Independent Living Systems Adults - Individuals Experiencing Homelessness 
Adults - Individuals at-risk for IP and ED 
Adults - Individuals with SMI/SUD
Adults - Individuals transitioning from incarceration (Adult)
Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community
Adults - Individuals with Intellectual or Developmental Disabilities
Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

844-320-5182

J&M Homecare Services, LLC Adults - Individuals at-risk for IP and ED 
Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community

925-552-6500

Koinonia Foster Homes, Inc. Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

209-577-3737

Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 
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Enhanced Care Management (ECM) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
June 30, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
Lincoln Families Children & Youth - Involved in Child Welfare 510-273-4700

New Dimensions Foster Family Agency TBA 209-526-1837

Resolution Care (dba Vynca Care)

[Birth Equity Specialty Provider Type]

Adults - Individuals Experiencing Homelessness 
Adults - Individuals at-risk for IP and ED 
Adults - Individuals with SMI/SUD
Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community
Adults - Individuals with Intellectual or Developmental Disabilities
Adults -Pregnant and Postpartum Individuals at-risk for Adverse Perinatal
Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

888-227-8884

Seneca Family of Agencies 

[Birth Equity Specialty Provider Type]

Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

510-654-4004

Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 
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Enhanced Care Management (ECM) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
June 30, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
Serene Health IPA Adults - Individuals Experiencing Homelessness 

Adults - Individuals at-risk for IP and ED 
Adults - Individuals with SMI/SUD
Adults - Individuals transitioning from incarceration (Adult)
Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community
Adults -Pregnant and Postpartum Individuals at-risk for Adverse Perinatal
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

844-737-3638

Side by Side Children & Youth - Individuals with SMI/SUD
Children & Youth - Involved in Child Welfare

510-727-9401

Star Nursing Inc Adults - Individuals Experiencing Homelessness 
Adults - Individuals at-risk for IP and ED 
Adults - Individuals with SMI/SUD
Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community
Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD

877-687-7399

Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 
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Enhanced Care Management (ECM) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
June 30, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
Stars Behavioral Health Group Children & Youth - Individuals at-risk for IP and ED

Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Involved in Child Welfare

510-352-9200

Sterling Hospitalist Medical Group, Inc Adults - Individuals Experiencing Homelessness 
Adults - Individuals at-risk for IP and ED 
Adults - Individuals with SMI/SUD
Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community
Adults - Individuals with Intellectual or Developmental Disabilities
Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals with Intellectual or Developmental Disabilities (I/DD)

714-897-1071

Unity Care Group, Inc. Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Involved in Child Welfare

(408) 971-9822

WestCoast Children's Clinic Children & Youth - Individuals Experiencing Homelessness
Children & Youth - Individuals at-risk for IP and ED
Children & Youth - Individuals with SMI/SUD
Children & Youth - Individuals transitioning from incarceration
Children & Youth - Enrolled in California Children's Services (CCS) or WCM w/needs 
Children & Youth - Involved in Child Welfare
Children & Youth - Pregnant and Postpartum Individuals at-risk for Adverse Perinatal

510-269-9030

Your Home Assistant LLC Adults - living in the community at-risk for LTC
Adults - NF residents transitioning to the community

916-970-9001

Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 
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Community Supports (CS) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
June 30, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
AAT Home Placement Agency Housing Transition/Navigation Services

Housing Deposits
Housing Tenancy & Sustaining Services
Nursing Facility Transition/Diversion to Assisted Living Facilities
Community Transition Services/Nursing Facility Transition to a Home

209-594-5980

AccentCare of California Respite Services
Personal Care and Homemaker Services

818-837-3775

Aging Assistant LLC Respite Services
Personal Care and Homemaker Services

916-753-7622

Alegrecare, Inc Personal Care and Homemaker Services 800-598-4777
ASSURED INDEPENDENCE Home Modifications 425-516-7400
Breathe California of the Bay Area, Golden Gate 
and Central Coast

Asthma Remediation 408-998-5865

CityServ Housing Transition/Navigation Services
Housing Deposits
Housing Tenancy & Sustaining Services
Short-Term Post-Hospital Housing
Recuperative Care
Sobering Centers
Day Habilitation

(559) 802-3667

Connect America West Home Modifications 707-200-2138
EA Family Services TBA 530-283-3330
Eddie's Place “Cardea Health” Recuperative Care 615-226-2292
Evolve Emod, LLC Home Modifications

Asthma Remediation
844-438-7577

Home Safety Services, Inc Home Modifications 888-388-3811
Independent Living Systems Housing Transition/Navigation Services

Housing Deposits
Housing Tenancy & Sustaining Services
Nursing Facility Transition/Diversion to Assisted Living Facilities
Community Transition Services/Nursing Facility Transition to a Home
Environmental Accessibility Adaptations (Home Modifications)
Asthma Remediation
Personal Care (beyond In Home Services and Supports) and Homemaker 
Services
Respite Services
Day Habilitation Programs

844-320-5182

Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 
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Community Supports (CS) Providers in Alameda County
   
Organizations listed have 
executed contracts with KP as of 
June 30, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 

Provider Services/Populations of Focus Phone Number
J&M Homecare Services, LLC Respite Services

Personal Care and Homemaker Services
925-552-6500

Lifeline Systems Company Home Modifications 800-451-0525

Maxim Healthcare Respite Services
Personal Care and Homemaker Services

 (510) 982-3773

Mom’s Meals Meals/Medically Tailored Meals 877-508-6667

Pear Suite, Inc Housing Transition/Navigation Services
Housing Deposits
Housing Tenancy & Sustaining Services
Asthma Remediation

628-204-4124

Serene Health IPA Housing Transition/Navigation Services
Housing Deposits
Housing Tenancy & Sustaining Services
Short-Term Post-Hospital Housing
Community Transition Services/Nursing Facility Transition to a Home
Day Habilitation

844-737-3638

Star Nursing Inc Housing Transition/Navigation Services
Nursing Facility Transition/Diversion to Assisted Living Facilities
Community Transition Services/Nursing Facility Transition to a Home
Respite Services
Personal Care and Homemaker Services

877-687-7399

Sterling Hospitalist Medical Group, Inc Housing Transition/Navigation Services
Housing Deposits
Housing Tenancy & Sustaining Services

714-897-1071

Uncuffed Project Inc Recuperative Care 415-320-8798
WINETEER INC DBA LIFEWISECHM Home Modifications 913-653-0766
24 Hour Home Care Personal Care and Homemaker Services 866-311-6265

Organizations listed have 
executed contracts with KP as of 
October 4th, 2024.

Other providers are welcomed to 
apply to join our provider 
network via the NLEs. 
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How a community-based organization can serve KP members 
KP is working with three Network Lead Entities (NLEs) to develop a network of community-based ECM, CS, and CHW 
providers. 

If your organization wishes to become part of an NLE’s network, you may send an email message to:

network@fullcirclehn.org
Phone number: 888-749-8877

ILSCAProviderRelations@ilshealth.com
Phone number: 305-262-1292

Hubinfo@picf.org 
               * Phone number: 818-837-3775
               
               
In your email, please specify the services your organization provides, 

geography serviced, and population expertise.  

*Partners in Care only serves the Southern California region at this time.

Full Circle Health Network meets with prospective 
providers each week on Thursdays from 12-1pm PST  
https://us06web.zoom.us/j/86507421534

mailto:network@fullcirclehn.org
mailto:ILSCAProviderRelations@ilshealth.com
mailto:Hubinfo@picf.org
https://us06web.zoom.us/j/86507421534
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Helpful Links and Contacts

KP Medi-Cal Resource Center: Resource Center Link
KP 2024 Medi-Cal Direct Contract: KP.org/Medi-Cal2024 
KP Designated Medi-Cal Call Center: 1-855-839-7613 Call to speak to a live Medi-Cal trained 

agent
KP Medi-Cal Programs (ECM, CS, CHW): For current information, go to our website: Link
KP Medi-Cal Continuity of Care: For current information, go to our website: Link
KP Self-Service Community Resource 
Directory:

KP.org/communityresources 
1-800-443-6328 Toll-free number to speak with a resource 
specialist (M-F, 8a-5p local time)

KP Community Health Care Program: Available to California residents without access to other 
health coverage. For current information, go to our website: 
Link

Medi-Cal Redeterminations Toolkit: For current information, go to DHCS website: Link 
Medi-Cal Rx: 1-800-977-2273
Medi-Cal Dental: 1-800-322-6384
Medi-Cal External Engagement For general Cal AIM and CS/ECM inquiries, 

medi-cal-externalengagement@kp.org 

https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/medi-cal
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/medi-cal/medi-cal-2024?kp_shortcut_referrer=kp.org/medi-cal2024
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/calaim-programs
https://healthy.kaiserpermanente.org/northern-california/shop-plans/medicaid/medi-cal/medi-cal-continuity-of-care
https://healthy.kaiserpermanente.org/southern-california/health-wellness/social-health/resource-directory/resource-directory?kp_shortcut_referrer=kp.org/communityresources
https://charitablehealth.kaiserpermanente.org/california/
https://www.dhcs.ca.gov/toolkits/Pages/Medi-Cal-Continuous-Coverage-Unwinding.aspx
mailto:medi-cal-externalengagement@kp.org

